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éubject matter of a suit in a court of law, then the claim shall for‘all purposes bé deemed to ha\)e’b'eeri‘abandoned and
shall not thereafter be recoverable hereunder.

DEFINITIONS:

- -out-patient basis is not included in the‘scope of this definition.

ACCIDENT

Accident - An accident is a sudden, unforeseen and involuntary event caused by external and visible and violent means
"Acute condition” - Acute condition is a disease, illness or injury that is likely to respond quickly to treatment which aims to
return the person to his or her state of health immediately before suffering the disease/illness/injury which leads to full
recovery.

B. "Chronic condition” - A chronic condition is defined as a disease, illness, or injury that has one or more of the following
characteristics -

i. it needs ongoing or long-term monitoring through consultations, examinations, check-ups and/or tests -

ii. it needs ongoing or long-term control or relief of symptoms
jii. it requires your rehabilitation or for you to be specially trained to cope with it
iv. it continues indefinitely

v. it comes back or is likely to come back.

CONGENITAL ANOMALY
Congenital Anomaly refers to a condition(s) which is present since birth, and which is abnormal with reference to form,
structure or position.
a. Internal Congenital Anomaly
Which is not in the visible and accessible parts of the body.
b. External Congenital Anomaly
Which is in the visible and accessible parts of the body.

CONDITION PRECEDENT
Condition Precedent shall mean a policy term or condition upon which the Insurer’s liability under the policy is conditional
upon. |

CONTRIBUTION
Contribution is essentially the right of an insurer to call upon other insurers liable to the same insured to share the cost of
an indemnity claim on a rateable proportion.

DAY CARE CENTRE

Day Care centre means any institution established for day care treatment of iliness and/or injuries or a medical set-up
within a hospital and which has been registered with the local authorities, wherever applicable, and is under the
supervision of a registered and qualified medical practitioner AND must comply with all minimum criteria as under :

a. Has qualified nursing staff under its employment

b. Has qualified Medical Practitioner(s) in charge

c. - Has a fully equipped operation theatre of its own where surgical procedures are carried out-

d. Maintains daily records of patients and will make these accessible to the Insurance Company's authorized personnel.

DAY CARE TREATMENT - Day Care treatment means the medical treatment and/or surgical procedure which is -(i)-
Undertaken under General or Local Anesthesia in a hospital/day care centre in less than 24 hrs because of technological
and (ii) which would have otherwise required a hospitalisation of more than 24 hours. Treatment normally taken on an

DEDUCTIBLE

Deductible is a cost sharing requirement under a Personal Accident Insurance Policy that provides that the Insurer will not
be liable for a specified rupee amount in case of Indemnity policies and for a specified number of days/hours in case of
hospital cash policies which will apply before any benefits are payable by the insurer. A deductible does not reduce the
sum insured.

HOSPITAL/NURSING HOME

-“A Hospital means any institution established for in-patient care and day care treatment of illness and/or injuries and which
has been registered as a Hospital with the local authorities under the Clinical establishments (Registration and Regulation)
Act, 2010 or under the enactments specified under the Schedule of Section 56(1) of the said Act OR complies with all
mi et -

1 | ractitioner(s): ¢ i
- Has a fully ‘equipped Operation Theatre of its own where surgical procedures are carried out;
- Maintains daily records of patients and makes these accessible to the insurance company's authorized personnel.
The term ‘Hospital / Nursing Home " shall not include an establishment which is a place of rest, a place for:the aged, a
place for drug-addicts or place for alcoholics, a hotel or a similar place.
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equence thereof,

direétly or indirectly from pregnancy or in cons

CUMULATIVE BONUS

Compensation payable under clause (a) (b) (c) and (d) of the policy viz. death, loss of limb(s) sight and permanent total
disablement arising out of accidental injuries shall be increased by 5% thereof in respect of each completed year, during
which, the policy shall have been in force, prior to the occurrence of an accident for which capital sum becomes payable but
amount of such increase shall not exceed 50% of the capital summ insured stated in the schedule herein.

This clause shall not in any way alted the annual character of the insurence for the right of the company to decline to renew or
to cancel this policy as hereinafter provided. The earned cumulative bonus will not be lost if the policy is renewed within 90
days after its expiry

CONDITION

1. Upon the happening of any event, which may give rise to claim under this Policy, written notice with full particulars must
be given to the company immediately. In case of death, written notice also of the death must, unless reasonable cause
is shown, be so given before internment, cremation and in any case, within one calendar month after the death, and in
the event of loss of sight or amputation of limbs, written notice thereof must also be given within one calendar month
after such loss of a sight or amputation.

2. Satisfactory Proof to the Company shall be furnished of all matter upon which a claim is based. Any medical or other
agent of the Company shall be allowed to examine the Persons of the insured on the occasion of any alleged injury or
disablement when and so often as the same may reasonably be required on behalf of the company and in the event of
death to make a post-mortem examination of the body of the insured persons. Such evidence as the company may from
time to time require shall be furnished and a post-mortem examination report if necessary be furnished within the space
of fourteen days after demand in writing and in the event of a claim in respect of loss of sight of the insured person(s)
shall undergo at the insured's expense such operation or treatment as the company may reasonably deem desirable
provided that in case of claim by death or permanent total disablement, all sums payable hereunder shall be payable
only on the delivery of this policy for cancellation and discharge and in the case of a temporary total disablement only
upon the termination of such disablement.

In the case of permanent partial disablement all sums payable hereunder shall be payable on the delivery of this policy
for reduction of the sum insured by the amount admission under the claim.

3. The Company shall not be liable to make any payment under this policy in respect of any claim if such claim be in any
manner fraudulent or supported by any fraudulent statement or device, whether by the insured or by any person on
behalf of the insured persons.

4. a) The Insured shall give immediate notice to the Company on any change in his business or occupation.

b) The insured shall on tendering any premium for the renewal of this policy give notice in writing to the Company of
any disease physical defect or infirmity with which any of the insured person(s) have become affected since the
Payment of the last preceding premium.

5. This policy may be renewed by mutual consent every year and in such event, the renewal premium shall be paid to the
Company on or before the date of expiry of the policy or of the subsequent renewal thereof. The Company shall not,
however be bound to give notice that such Renewal Premium is due.

6. ' "'This insurance may be terminated at any time at the request of the Insured, in which case the ‘Company will retain the
premium at customary short period rate for the time the policy has been in force. This insurance may also at any time
be terminated at the option of the Company, on 15 days' notice to that effect being given to the Insured, in which case
the Company shall be liable to repay on demand a rateable proportion of the premium for the unexpired term from the
date of the cancellation. In either case premium will be refunded only if there is no claim under the policy.

7.8 The Company shall not be bound to take notice or be affected by any notice of any trust, charge, lien, assignment or s
other ealing with or relating to this policy but the receipt of the insured shall in all cases be an effective discharge to the
Company.. - - .

If any dispute or difference shall arise as to the quantum to be paid under this policy (liability being otherwise admitted)
“such difference shall independently of all other questions be referred to the decision of a sole arbitrator to be appointed
in writing by the parties to or if they cannot agree upon a single arbitrator within 30 days of any party invoking
arbitrators, comprising of two arbitrators, one to be appointed by each of the parties to the dispute/difference and the

3 . b i Sy 2

be appointed by such.twa arbitrators. and

all be referable to arbitrétion as her
eror in respect of this'poli !

It is clearly agreed
rovided; ifithe: Co

It is hereby expressly stipulated and declared that it shall be a condition precedent to any right of action or suit upon
this policy that the award by such arbitrator/arbitrators of the amount of the loss or damage shall be first obtained

It is also hereby expressly agreed and declared that If the Company shall disclaim liability to the Insured for any claim
herein under, and such claim shali not, within 12 calender months from the date of such disclaimed have been made the
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The policy shall be void and all premium p

HOSPITALISATION
Means admission in a Hospital/Nursing Home for a minimum period of 24 In-patient care consecutive hours except for
specified procedures/treatments, where such admission could be for a period of less than 24 consecutive hours.

INJURY
Injury means accidental physical bodily harm excluding illness or disease solely and directly caused by external, violent
and visible and evident means which is verified and certified by a Medical Practitioner.

IN-PATIENT CARE

In-patient care means treatment for which the insured person has to stay in a hospital for more than 24 hours for a
covered event.

INTENSIVE CARE UNIT

The term "Intensive Care" unit means an identified section, ward or wing of a hospital which is under the constant
supervision of a dedicated Medical Practitioner(s), and which is specially equipped for the continuous monitoring and
treatment of patients who are in a critical condition, or require life support facilities and where the level of care and
supervision is considerably more sophisticated and intensive than in the ordinary and other wards.

MEDICAL ADVISE
Medical Advise - Any consultation or advice from a Medical Practitioner including the issue of a any prescription or repeat
prescription.

MEDICAL EXPENSES

Medical expenses - Medical Expenses means those expenses that an Insured person has necessarily and actually incurred
for medical treatment on account of illness or Accident on the advice of a Medical Practitioner, as long as these are no
more than would have been payable if the Insured Person had not been insured and no more than other hospitals or
doctors in the same locality would have charged for the same medical treatment. -

MEDICALLY NECESARY

Medically Necessary treatment is defined as any treatment, tests, medication, or stay in hospital or part of a stay in

hospital which

a. Is required for the medical management of the illness or injury suffered by the insured;

b. Must not exceed the level of care necessary to provide safe, adequate and appropriate medical care in scope, duration
or intensity;

C. Must have been prescribed by a Medical Practitioner;

d. Must conform to the professional standards widely accepted in international medical practice or by the medical
community in India.

MEDICAL PRACTITIONER

A Medical Practitioner is a person who holds a valid registration from the Medical Council of any State of India or Medical
Council of India or Council for Indian Medicine or for Homeopathy set up by the Government of India or a State
Government and is thereby entitled to practice medicine within its jurisdiction; and is acting within the scope and
jurisdiction of licence.

The term Medical Practitioner would include Physician, Specialist and Surgeon. (The Registered Practitioner should not be
the insured or close family members such as parents, in-laws, spouse and children).

NOTIFICATION OF CLAIM

Notification of claim is the process of notifying a claim to the insurer or TPA by specifying the timelines as well ‘as the
address/telephone number to which it should be notified.

ROOM RENT
Room rent shall mean the amount charged by a hospital for the Occupancy of a bed on per day (24 hours) basis and shall
include associated medical expenses.

SUBROGATION

Subrogation shall mean the right of the insurer to assume the rights of the insured person to recover expenses paid out
under the policy that may be recovered from any other source.

SURGERY OR SURGICAL PROCEDURE"

S_urgery or Surgic;l- Procedure means manual and/or
rection of osis.and.
el ol

e

hereon shall

be forfeited to the Company, in the event of mis-representation, mis-

description, or non-disclosure of any material fact.
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